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[bookmark: _Toc38455635][bookmark: _Toc138938363][bookmark: _Toc444600353]FORWORD
Shell strives to set the highest standards in the industry by providing a safe and socially responsible work environment. The development of this document provides each customer and Shell employee with the minimum requirements that must be adhered to while loading and offloading at Shell facilities. 
Safety is a deeply held value at Shell. Goal Zero is our vision for causing no incidents or harm to people. 
Goal Zero means:
· No one gets hurt and we cause no harm to the environment
· If we cannot do it safely and without harm to the environment, we will not do it
Shell’s HSE Golden Rules: You & I
· Comply with the law, standards, and procedures
· Intervene in unsafe or non-compliant situations
· Respect our neighbors

HSE golden rules are behaviors that must be applied in every operation and activity we do. 
Stop Work Authority and Intervention:
· You have the authority to intervene when you feel your safety or another person’s safety is in jeopardy 
· You do not have to be right, and you do not have to ask anyone. You just have to care!
· The initiator is responsible to act in a respectful manner while delivering the intervention
· The receiving person is responsible to act professionally and consider the intervention
This document also outlines the process that will be used to adjust behaviors that are unsafe or illegal in a fair and impartial way.
NOTE: 24hr CCTV in operation at all Shell Terminals. Images are being monitored and recorded for the purposes of safety, security, and process improvement.
[bookmark: _Toc466898795][bookmark: _Toc38455636][bookmark: _Toc138938364]ACCESS RIGHTS
In order to load or offload products at Shell US Terminals, a Terminal Access Agreement must be on file before access is granted. Subject to the terms of the Shell Terminal Access Agreement, Shell grants Customer/Carrier access to the Terminals and the right to load or offload products. Shell will provide the Customer/Carrier with the TMS Loading Cards that are required to access Terminals in order to load or offload products. 

Customer/Carrier undertakes and agrees to the following:
1. Loading Cards are the property of Shell and shall, at the request of Shell for any reason whatsoever, be returned to Shell immediately.
2. to use the Loading Cards in accordance with the Terminal Access Agreement.
3. to retain the Loading Cards at all times in Customer/Carrier possession or control.
4. to not permit anyone, other than the Authorized Driver to whom they were issued, to use them.
5. to not duplicate the Loading Cards or permit the Loading Cards to be duplicated; and 
6. to immediately notify Shell of any theft, misplacement, or loss of any and all Loading Cards.
7. Any damage caused by drivers not following procedures will be charged back to the carrier.
a. Examples include pulling down scully cord, running into fences/gates, etc.

The Loading Cards issued to the driver are not transferable and may only be used by the Authorized Driver to whom it was issued. If the Authorized Driver’s access ceases to be authorized by the Customer/Carrier, the Customer/Carrier shall notify Shell immediately by telephone followed by writing (Exhibit B Form - Add/Remove). 

Customer/Carrier agrees to pay Shell twenty-five dollars or any other reasonable fee which Shell may charge from time to time for the replacement of each Loading Card which may be lost, stolen, misplaced, broken, damaged, defaced, mutilated or which may otherwise disappear or be rendered unusable.

Customer/Carrier use of Terminals shall be through Authorized Drivers only and entirely at their own risk. Neither Customer/Carrier nor its Authorized Drivers shall permit any person, whether or not under their control or direction, to have access to the Terminals without Shell’s prior written consent.
Prior to loading or unloading a cargo tank/trailer for the first time, the Customer/Carrier needs to provide the Terminal with key safety and regulatory information regarding the equipment to be used. This information is outlined in the Vehicle Requirements section below. 
[bookmark: _Toc444600354][bookmark: _Toc138938365]DRIVER CERTIFICATION 
Prior to an Authorized Driver arrival at a Terminal to load or unload product, the Customer/Carrier shall ensure the Authorized Driver has a valid Driver’s License for the location and type of vehicle they are driving along with permits and certifications required by law for the safe and legal operation of the vehicle used to transport products. 
 
New Carriers must complete an Exhibit A form with a list of authorized drivers to load or offload products at Shell Terminals on the Carrier’s behalf prior to scheduling the terminal site-specific walk through.
Existing Carriers must complete an addendum to Carrier access agreement Exhibit C form to add or delete drivers from loading or offloading products at Shell Terminals on the Carrier’s behalf. The Exhibit C form must be sent via email or fax to the Terminal authorizing driver(s) requiring a site-specific walk through or deletion from Carrier’s database.
New drivers must successfully complete the Shell global web-based training course using this link: US Driver Safety Orientation. This web-based training can be completed from any computer from any location 24/7 for your convenience. Once the US Driver Safety Orientation has been successfully completed, the driver/carrier must schedule a site-specific walk through along with a Competency Assessment within 90 days.  This site-specific walk through will ensure that the new driver is aware of Shell’s Life Saving Rules, loading instructions and emergency procedures. After these steps are successfully completed, the driver will be issued a terminal access card and can begin training with the driver trainer on Shell property. Every person (trainee and trainer) entering the facility must card in at the entry gate. This allows for accountability for all personnel within the facility during an emergency event.
Once the driver trainer is confident in the competency of the new driver to safely load unsupervised, the driver trainer must complete the Shell Loading Rack Certification Form validating that the driver trainee successfully completed three loads with driver trainer’s oversight. The driver trainer and trainee will schedule the final competence verification with the Shell operator. At the scheduled competence verification, the driver trainee will submit the Shell Loading Rack Certification Form to the operator. The operator will witness the driver trainee load or offload the vehicle without any intervention. If competence is proven, the Shell operator will enable loading privileges on the driver trainee’s access card. If a driver is not deemed fully competent, they must go back through the entire three-load process again with the driver trainer.
To maintain loading privileges, authorized drivers are required to go through a driver re-certification process every three years by completing the web-based US Driver Safety Orientation, a site-specific walk through and a Competency Assessment within 90 days of completion. The driver must print the certificate as evidence of completion and provide the certificate to a Shell operator to update the driver’s training record in TMS during the scheduled walk through.
Compliance with all procedures is required to maintain loading and offloading privileges at Shell Terminals. Repeat violations by the same driver can result in a driver losing their loading card privileges and repeat findings by a carrier resulting from illegal or improperly maintained equipment may result in loss of loading/unloading privileges. To ensure a fair and consistent process, Shell Management will be involved in all disciplinary action. Exception: A high RAM rating violation over the weekend/holiday may include suspending a driver’s access and loading privileges until review by Shell Management can be scheduled.

NOTE:  The process for authorizing inactive drivers that have been automatically locked out by the TMS system for inactivity will depend on the length of time the driver has not loaded at a Shell terminal will dictate the level of training/recertification required.
· >90Days; <180 – Operator verifies that nothing at the facility has changed in the period that the driver was inactive. Operator has a conversation with the driver to ensure he/she can identify the critical safety systems (ESD), evacuation (muster/routes) and loading rules (staging, spotting, backing, etc.)
· =/>180 days; < 365 – Operator issues the driver a “Terminal Specifics” packet and then performs a terminal Specific “Walk Through and competency assessment” with the driver. Driver must schedule with operator to witness competency for the first load.
· =/>365 days – If the driver has not loaded at any Shell facility, the driver is treated as a new driver and must be recertified and re-carded following the procedure in the first section (Procedure – New Driver “Issuing a Loading Card”)



[bookmark: _Toc138938366][bookmark: _Toc444600375]IOGP LIFE SAVING RULES 
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[bookmark: _Toc138938367]PPE MINIMUM REQUIREMENTS
1) Head Protection: Head protection is a hard hat that meets Class G or E requirements as specified by ANSI Z89.1. Class E is preferred for those involved with electrical work. Metal hard hats are prohibited because they do not provide protection from electric shock. Liners for protection from cold may be worn under hard hats. Liners must be specifically designed for this use. Chinstraps are required when working at heights greater than six feet (1.8 meters).  
2) Protective Clothing: All people at a facility under Shell T&S AM operational control must wear hi-visibility non-static producing fire-retardant clothing outside of an office environment, vehicle, or employee parking area. Hi-visibility clothing, safety vests or striped reflective coveralls/uniforms are acceptable). Stripes can be attached to non-fluorescent clothing (blue for example). Note: All FRC garments must be NFPA 2112 certified. In cold weather/rain environments, it is important to ensure that any outer garments (i.e., Jackets, coats) worn over primary FRC must also meet appropriate protection factors for the application in which the FRC is being used. FRC clothing should be the outer layer clothing if layered clothing is being worn. Acceptable rainwear meeting or equivalent ASTM F2733.
3) Eye Protection: Minimum eye protection consists of safety glasses with side-shields that meet ANSI Z87.1. or splash goggles/face shield are required.
4) Foot Protection: ASTM F2413 Approved safety-toe (steel), puncture resistant, slip resistant soles, chemical resistant boots. 
a) Safety shoes must be made of
i) leather or leather-type material that covers the entire foot,
ii) non-absorptive materials, and
iii) have a non-slip oil / chemical resistant sole
iv) puncture resistant soles
5) Gloves - Chemical/oil resistant (example nitrile rubber)
6) Long trousers, no shorts
[bookmark: _Toc444600355][bookmark: _Toc138938368]GENERAL TERMINAL RULES
Smoking is only acceptable in designated areas.
No person shall use, possess, transport, promote or sell drugs, alcoholic beverages, firearms, weapons, or dangerous materials while on Shell property.
Speed limit in the terminal is 5 MPH, unless otherwise posted.
All vehicles parked or left unattended must have the engine turned off and the parking brake set. Truck idling is prohibited.
All lights, radios, cell phones (including Bluetooth) and electronic devices are to be turned off and left in the vehicle while on the loading rack. 
The use of smart watches such as the “Apple Watch” are prohibited in hazardous classified areas and must be left in the vehicle while loading or unloading.
Each driver must only use the Shell access card issued to them during the rack certification process. This card is the driver’s responsibility along with the pin access code that is not to be shared.
Carriers are responsible for ensuring that the drivers and vehicles meet Shell and DOT requirements.
A driver must not operate any equipment, which is not in proper operating condition and must report any equipment defects or malfunctions to terminal personnel. 
Product releases will not be accepted as a normal occurrence. If any product is released, it must be reported to terminal personnel.
Mechanical work or use of jumper cables is not allowed in the immediate area of the loading rack. The vehicle must be towed to a safe location away from the load rack area before making repairs. Permission must be obtained from terminal personnel before this type of activities can occur.
The use of plastic buckets or any other bucket not equipped with a proper bonding device is strictly prohibited at any Shell facility.
Do not remove your product or vapor dust covers until positioned on load rack.
No flipping of placards while on the load rack.
Vehicle doors and windows must be closed while loading.
Driver trainers must remain with their trainee throughout the entire loading process.
A spotter is required if vehicles must back up.
If you need to leave the load rack for any reason other than an emergency, disconnect all equipment from your vehicle before you leave the load rack.
Trailers must be completely empty before arriving at the terminal. Draining of compartments on Shell property is prohibited.
Loading on top of retain is prohibited. Only under special circumstances following the MOC process or approved written Procedure (LOP) that ensures risks have been mitigated to maintain safe loading operation and approved by Shell Terminal Managers and Facility Manager. 
Drivers must always enter and exit cab maintaining three-point contact.
Consumption of food or beverages while loading or off-loading products is prohibited.
[bookmark: _Toc38455641][bookmark: _Toc138938369]DELIVERY VEHICLE REQUIREMENTS
All units must meet the following requirements:
1. Meet the required DOT regulations
2. If Alternative fueled vehicle other than Diesel fuel, meet required ANSI/NFPA standard (see Vehicle Mode of Power Requirements)
3. Have a functioning brake interlock system to prevent truck movement while the loading adapter is connected
4. Vehicle identification numbers clearly displayed on each vehicle
5. Safe fill capacity clearly indicated for every compartment in US gallons
6. Overfill prevention system that meets the following requirements and provides documentation thereof:
a) The overfill probes are positioned to leave free space in each compartment (minimum 60 gallons) below the bottom of the probe.
b) The system, including each probe, has been annually wet tested; and documented
7. Cargo tanks outfitted with “Crossover” valves <<shall>> be verified closed by driver, before entering shell property. It is carriers’ responsibility to ensure that these valves will never be used on Shell Property. Failure of a crossover valve or use of such valve is a serious violation that may affect the drivers loading privileges.
8. VKIP certifications dates posted on the tanks and testing documents supporting VKIP dates available on the unit.
9. Current vapor certification, State markings on tanks and supporting documents available on the unit
10. API male coupler, wear test, out of roundness test and collar thickness test must be documented
11. Externally mounted cameras and other electrical equipment. Cameras or any other electrical equipment must meet area classification requirements (Class 1 Div. 2) or powered through ignition switch and when switch is turned off power is removed for cameras or other electrical equipment.
12. Submit the Vehicle Cargo Tank Data Sheet annually along with the vapor certificates to prevent lapse in loading privilege.


All vehicles are subject to random vehicle inspections. Any out of compliance of the items above will subject the vehicle to immediate lock out until vehicle has been repaired with proof of repair supplied to the terminal along with re-inspection.
[bookmark: _Toc138938370]Vehicle Mode of Power REQUIREMENTS
1. Alternative Fuel Powered Vehicles must be clearly labelled to enable easy identification for terminal staff and Emergency Responders. (LNG/CNG/H2/EV)
2. CNG/LNG/H2 powered vehicle requirements
a. Liquid Natural Gas (LNG), Compressed Natural Gas (CNG), and Hydrogen (H2) fueled vehicles will require documented evidence to verify that the vehicle has been constructed and certified in accordance with one of the following specifications or a standard that meets the equivalence of the following standards: UNECE R110 or ANSI/NFPA 52 or CSA B109-17 or AS/NZ 2739/2009. 
b. For Hydrogen (H2) and Hydrogen Fuel Cell Vehicles (HFCV): UNECE R134, UN GTR13, ISO 23273 (for gaseous H2), ISO13985 (for Liquid H2), SAE J2578, SAE J2579, ISO/TR 15916, The (EC) No 79/2009 EU H2 Regulation in Europe. 
c. Vehicles will not be granted access where the engine has been converted from a combustion engine into a spark ignition engine or where the original spark ignition engine does not have encapsulated spark ignition (Coil on Plug COP). 
2. BEV/HFCV Powered vehicle requirements
a. BEV: UNECE R100, UN GTR 20, GB 18384-2020, GB 38031-2020, NFPA855, ECE/TRANS/180/Add.20
b. ++Loading/unloading of tanks connected to a BEV/HFCV shall not be allowed unless the cargo is a product with a flashpoint higher than 60C/140F or Diesel fuel with a flashpoint complying with EN 590. 
i. [bookmark: _Hlk134785630]++Potentially in 2025 the technology for battery safety will be developed allowing all products to be loaded/unloaded regardless of flashpoint. 
3. Drivers <<shall>> not enter a Shell Facility if:
a. LNG Fuel tank pressure gauge reads > 13bar/ 190PSI
b. CNG/H2 Fuel tank pressure gauge reads > 300bar/4300PSI or 
c. CNG Fuel Tank Temperature gauge is > 75 degrees Celsius / 165 Fahrenheit 
d. CNG/H2 fuel tank has exceeded its inspection or expiration date as required by ISO 11439.
e. **EV powered vehicles with an active Battery Runaway alarm
i. Not allowed to charge an EV powered vehicles in a classified area or in area that is not well-ventilated.
f. Additionally, for LNG
i. Parking for periods exceeding 72 hours continuously is forbidden
**Note: EV Powered Vehicles (BEV-Battery Electric Vehicles and HFCV-Hydrogen Fuel Cell Vehicle)
[bookmark: _Toc38455642][bookmark: _Toc138938371]LOADING PROCEDURES
1. Stage vehicle at stop line
2. Turn off all non-essential vehicle equipment that can be turned off, including but not limited to cell phones, smart watches & Bluetooth devices, set brakes and shut off engine (no idling)
3. Only one carded driver allowed on each lane, except for training new drivers
4. When lane is available pull-on rack and spot truck, set brakes and shut off engine
5. You must wear required PPE
6. Place safety cone at front or rear (terminal specific) of vehicle
7. Validate the truck is empty by visually inspecting retain indicator if equipped and tapping on the tank
8. Connect scully plugs (verify appropriate lights on scully box)
9. Insert loading card (check allocations)
10. Connect vapor hose
11. Connect loading arm, open internal valves only on compartment(s) being loaded
12. Follow directions on load controller
13. Enter preset gallons to be loaded (validate within safe fill)
14. Verify product, gallons and compartment entered on preset being loaded match the load arm and compartment to be loaded
15. Press the enter button on preset to begin loading
16. Verify that there are no leaks or drips coming from Shell’s equipment or transport
17. Stay in front of load controller to monitor presets until loading is complete, continuing to monitor connections for leaks (safety watch)
18. Observe slow flow shutdown of all meters. If slow flow does not engage, stop the flow immediately by pressing the stop button on pre-set. Report malfunction to terminal operator
19. No eating, drinking, talking to other drivers or filling out paperwork while on load rack. Full attention must be given to load controller
NOTE: Any stoppage of flow due to product contacting the optical sensor in the compartment being loaded must be reported to operations immediately. Draining product or gravity flowing product between compartments to resume loading is not allowed on Shell property. Manipulation of the overfill protection system that bypasses critical safety equipment is a serious violation (IOGP Life Safety Rule – Bypassing Safety Controls) that will be addressed accordingly.
[bookmark: _Toc38455643][bookmark: _Toc138938372]DISCONNECT SEQUENCE
1. Pull loading Card
2. Close internal valve after loading each compartment
3. Disconnect loading arm
4. Disconnect vapor hose
5. Disconnect scully plugs
6. Verify that all loading equipment has been disconnected from the vehicle and stowed appropriately
7. Ensure all caps and covers are in place and vehicle is liquid tight
8. Gather safety cone from front or back of vehicle and re-verify that all loading equipment has been disconnected from the vehicle 
9. Place safety cone back in its designated spot
10. Buckle up your seat belt, check your mirrors, pull off the loading rack to parking area, set parking brakes, and shut off engine
11. Review BOL and check for accuracy, sign and leave a signed copy
[bookmark: _Toc38455644][bookmark: _Toc138938373]BILL OF LADING
All copies left at terminal must have driver signature. 
Never leave the terminal without a BOL. It is a DOT violation to leave the terminal without an accurate and signed BOL. Contact terminal operator or the LSS Help Desk (+1-800-345-6666) if you do not receive a BOL.
If the printer is out of paper, follow provided instructions on the BOL printer to switch to the next printer.
[bookmark: _Toc38455645][bookmark: _Toc138938374]APPENDIX A - EMERGENCY INFORMATION
The following emergency information is included only as a guide in the absence of more specific requirements from the specific terminal. 
[bookmark: _Toc38455646][bookmark: _Toc138938375]FIRE
· Remain calm and do not attempt to remove your truck from the load rack
· Activate Emergency Shut Down and evacuate to muster point
· Call 911 and notify terminal personnel
[bookmark: _Toc38455647][bookmark: _Toc138938376]SPILLS 
· Immediately stop flow on product meters 
· Do not move vehicle or allow other vehicles to enter the loading rack
· Contact terminal personnel for evaluation and assistance 
· Report to muster point for further instructions, if warranted
[bookmark: _Toc38455648][bookmark: _Toc138938377]TERMINAL SECURITY
The terminal gates can only be activated with an authorized terminal access card. Each person entering the facility must card in with his or her own authorized terminal access card for emergency evacuation control. Any person that does not have an authorized access card must report to the office and sign in on visitor’s log. Note: Prior to exiting the terminal the signed in visitor must sign out.
Do not allow other vehicles to enter the facility behind your vehicle (no piggy backing)
Report any unauthorized access or suspicious activities to the on-duty operator or on call operator and contact local authorities (911)
[bookmark: _Toc38455649][bookmark: _Toc138938378]EARTHQUAKES
If an earthquake occurs, stop all loading, safely secure loading equipment, move to safe area and notify terminal personnel. Do not resume loading until directed to do so by terminal personnel.
[bookmark: _Toc38455650][bookmark: _Toc138938379]TORNADOS
One of the worst places to be during a tornado is in a vehicle. Park your vehicle and seek a sturdy building or ditch. Stay low to the ground or below the ground in an interior space away from windows. Cover your head with your hands and arms.
[bookmark: _Toc38455651][bookmark: _Toc138938380]LIGHTNING
If thunder and lightning occur, stop all loading at the first sign and do not resume loading unless directed to do so by terminal personnel.
[bookmark: _Toc38455652][bookmark: _Toc138938381]PERSONAL HEALTH AND SAFETY INFORMATION
Safety Data Sheets (SDS) are available at all facilities and the location of these SDS sheets is identified in the terminal specific addendum.

[bookmark: _Toc38455653][bookmark: _Toc138938382]DECONTAMINATION
Avoiding contact with hydrocarbon is the best protection. If you are splashed with product of any kind, quickly flush with cool water while removing contaminated clothing and shower with soap / cool water. Product-soaked cloths are flammable even if they appear dry. Do not leave product-soaked cloths indoors. Do not reuse contaminated clothing or shoes until they have been cleaned. It is recommended that you have a change of clothing available.



[bookmark: _Toc38455654][bookmark: _Toc138938383]APPENDIX B - GUIDELINES FOR TRUCK LOADING SEQUENCE
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[bookmark: _Toc38455655][bookmark: _Toc138938384]APPENDIX C - FORMS
[bookmark: _Toc138938385][bookmark: _Toc38455656]Carrier Access Agreement
This set of documents includes the Carrier Access Agreement, Appendix 1 – Alternative Fueled vehicle requirements/standards, Appendix 2 - Road Transport Vehicle Utilizing Externally Mounted Cameras and other non-essential electronic devices. Exhibit A – Listing of Authorized Representatives / Cardholders, Exhibit B – Carrier Information, and Standard Carrier Code Application Form. Send completed forms to the group mailbox SOPUS-TDM@shell.com  



[bookmark: _Toc138938386][bookmark: _Hlk134787130]Exhibit A - Located in Carrier Access Agreement above 
To be used for setting up a new carrier listing of all authorized drivers.

[bookmark: _Toc38455657][bookmark: _Toc138938387]Exhibit B - Located in Carrier Access Agreement above  
Used to gather contact, Tax Id and SCAC code details for the Carriers.

[bookmark: _Toc138938388]Exhibit C – Located in Carrier Access Agreement above
Used to add /delete drivers from an existing authorized carrier. To add new drivers to a carrier, this form is to be completed after the driver receives the online certificate indicating a passing grade of the US Driver Safety Orientation Training.

[bookmark: _Toc38455658][bookmark: _Toc138938389]DRIVER LOADING RACK CERTIFICATION 
This form is to be completed by the driver trainer, once driver trainer certifies the trainee as being competent then the 4th load will be reviewed by Shell Personnel validating competency.


[bookmark: _Toc38455659][bookmark: _Toc138938390]DRIVER WALK THROUGH CERTIFICATION
Upon completion of the driver site specific walk thru and competency assessment the driver will acknowledge receipt and understanding.


[bookmark: _Toc38455660][bookmark: _Toc138938391]DRIVER CARD HOLDER AGREEMENT 
Driver agrees to abide by all Federal, State, and local laws, ordinances, and regulations, Shell Life Saving Rules


[bookmark: _Toc38455661][bookmark: _Toc138938392]DRIVER COMMUNICATION
Driver communication form will be issued for any violation beyond intervention/coaching


[bookmark: _Toc38455662][bookmark: _Toc138938393]VEHICLE CARGO TANK DATA SHEET
This sheet must be completed annually and returned to the issuing terminal. 


[bookmark: _Toc38455663][bookmark: _Toc138938394]APPENDIX D - US DRIVER SAFETY ORIENTATION - LOG IN PROCESS




[bookmark: _Toc138938395]APPENDIX E – Shell operations specific instructions and forms
LOP-PHV7-009-DRIVER COMPETENCY AND CARDING DRIVER IN TMS.docx
LOP-PHV7-014-Certifying Prime Movers.docx
LOP-PHV7-015-TANK TRUCK HM183 INSPECTION_CERTIFYING CARGO TANKS.docx
FORM - Driver Competency Assessment.doc
FORM - Driver Certification Checklists.xlsx




END OF DOCUMENT
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SOP Revision Record
	Date
	Page #
	Description
	Name

	02/27/2018
	6 of 17
	PPE Update FRC
	JMD

	04/19/2018
	6 of 20
	PPE Update FRC
	JMD

	07/24/2019
	14, 16 of 18
	Circumventing low flow start volume/rate (V.6)
	JMD

	09/10/2019
	6, 14 & 16  of 19
	PPE Requirement, added Note – tucked in shirt tail. Added flood loading(V.6)
	JMD

	02/14/2020
	12
	Truck loading sequence updated
	MT

	04/28/2020
	All
	Driver certification, forms, Delivery vehicle requirements, guidelines for truck loading sequence
	MT

	06/01/2020
	10, 12
	Loading sequence chart, US driver orientation web link and log in process
	MT/JMD

	04/19/2021
	7, 12
	Version 8; Externally mounted camera requirement and updated Form – Vehicle Cargo Tank Data Sheet
	MT/JMD

	09/23/2021
	7, 8
	Version 9; addition of LNG/CNG powered vehicle requirements. Replaced Carrier access agreement, updated Form – Vehicle Cargo Tank Data Sheet, removed individual Exhibit A, B all-inclusive in Carrier Access Agreement. Life Saving Rules updated to IOGP LSR.
	JMD

	01/18/2022
	13
	Version 10 - Carrier Access Agreement group mailbox address to sign up new carrier.
	JMD


	05/19/2023
	6,7,9,10. 
	Version 11 – Pg6/7 IOGP Life Saving Rule updated, Pg9 Vehicle mode of power requirements added EV and H2; Pg10 disconnect sequence moved pull card to 1st from 5th. page 17 to include open crossover valves.
	JMD

	06/29/2023
	14, 15, 17
	Version 12; PG14 Replaced carrier Access Agreement with the latest version 2.0. Updated Page 9-Delivery vehicle requirements and the “driver Violation Procedure” page 17 to include open crossover valves.; Appendix D, Driver orientation login process update. Appendix E Shell operations specific instruction and forms
	JMD

	12/22/2023
	15
	Version 13; Vehicle Cargo Tank Data form has been updated to include identifying a dedicated bonding/grounding point on the cargo tank vehicles to ensure an adequate bond is achieved with a resistance of <10 ohms.
	JMD

	03/12/2024
	4
	Version 14; Corrected error on page 4 “Driver certifications” changed from Exhibit B to Exhibit C,
	JMD
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	Operator/Contractor Sign Off - I have been trained on this process and have reviewed and understand this SOP
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While all the Life-Saving Rules apply and are mandatory, truck drivers must pay particular attention to the following rules.
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email: SOPUS-TDM@shell.com



CARRIER ACCESS AGREEMENT



	THIS CARRIER ACCESS AGREEMENT (this “Agreement”), is made and entered into effective as of (____Effective Date____), by and between Equilon Enterprises LLC d/b/a Shell Oil Products US, a Delaware limited liability company with an office at (_________Full Office Address_________) (“COMPANY”), and (__Carrier Entity Full Legal Name__), a (_State of Incorporation / Type of Company (e.g. “Delaware corporation”)_) with an office at (_________Full Office Address_________) (“CARRIER”). COMPANY and CARRIER may also be referred to herein individually as a “Party” or collectively as the “Parties”. 



WHEREAS, COMPANY owns and operates certain terminal and truck loading facilities more particularly described in Exhibit A attached hereto (individually and or collectively, the “Plant”); and



WHEREAS, CARRIER desires to have access to the Plant for the purpose of loading certain petroleum products and COMPANY is willing to grant CARRIER access to the Plant for such purpose on the terms and conditions stated herein;



NOW, THEREFORE, for and in consideration of the premises and the mutual covenants and agreements contained herein, the Parties agree as follows: 





[bookmark: OpenAt]1.	Subject to the terms and conditions hereof, COMPANY hereby grants to CARRIER until further notice the right and privilege of access to the Plant by CARRIER and such of CARRIER’s employees, agents, representatives, drivers, and contractors as CARRIER may engage to obtain, transport, or handle product or conduct other business at the Plant on CARRIER’s behalf and are identified on Exhibit A attached hereto (the “Authorized Representatives”) by use of cards (“Access Cards”) issued to CARRIER or to its Authorized Representatives employed or contracted by CARRIER, for the purpose of loading certain petroleum products or gaining access to the Plant for other authorized business purposes as may be agreed to by COMPANY.  Only CARRIER’s Authorized Representatives shall be authorized to load product for CARRIER or to conduct such other authorized business for and on behalf of CARRIER at the Plant. Such Authorized Representatives shall, for the purposes of this Agreement, be considered to be acting on behalf of and as agent for CARRIER at all times when performing any act pursuant to this Agreement and CARRIER shall be deemed to have, and CARRIER hereby assumes, full responsibility for the acts and omissions of all such Authorized Representatives.  Once CARRIER has completed the Carrier Information Sheet attached hereto as Exhibit B and returned the same to COMPANY via fax to the number provided on the sheet, COMPANY will furnish Authorized Representatives such cards as may be necessary to enable CARRIER to gain access to the Plant and/or activate the Plant’s automatic dispensing systems.  COMPANY reserves the right to temporarily and/or permanently inactivate at any time and without prior notice to CARRIER or any Authorized Representative any or all Access Cards in any Authorized Representative’s custody in order to manage, control and prohibit access to the Plant and activation of the Plant’s automatic dispensing systems.



Neither CARRIER nor its Authorized Representatives shall duplicate any Access Cards for any reason or allow the use of any Access Card by any person other than the Authorized Representative for whom such card was issued.  COMPANY and CARRIER stipulate and agree that the Access Cards are not credit cards, and only permit access to the Plant and serve as keys to the Plant’s automatic dispensing system.  CARRIER acknowledges that at any time COMPANY may at its sole discretion for any reason, with or without cause, direct CARRIER to return, and/or cause certain or all of CARRIER’s Authorized Representatives to return, the Access Cards by giving Carrier written notice. Upon receiving any such request, CARRIER shall immediately return any and all Access Cards in its possession and shall cause all Authorized Representatives to immediately return to COMPANY any and all Access Cards issued to them.  CARRIER shall be fully and solely responsible for all product loading operations conducted by CARRIER and CARRIER’s Authorized Representatives utilizing Access Cards.  Should any Access Card be stolen, misplaced, lost, or otherwise misappropriated, CARRIER shall notify COMPANY’s (__Plant Manager / Appropriate Title__) at the applicable Plant via (__telephone / facsimile / e-mail__) immediately upon discovery of the same so that COMPANY may deactivate the affected Access Cards. CARRIER shall be liable for any misuse of any stolen, misplaced, or lost Access Card which is not timely reported to COMPANY as such.



CARRIER shall reimburse COMPANY upon demand for the value of all products withdrawn from the Plant by use of Access Cards (whether or not a Bill of Lading, Delivery Receipt, and/or Invoice in COMPANY’s prescribed form has been issued), and not paid for or otherwise accounted for pursuant to CARRIER’s purchase, transportation or other contract with COMPANY.



	2.	CARRIER hereby agrees to comply with all federal, state, and local laws, ordinances, and regulations in exercise of the rights and privileges granted hereunder, and to abide by all rules and instructions promulgated by COMPANY regarding the Plant(s).  CARRIER shall ensure that all Authorized Representatives acting on its behalf shall be fully aware of and knowledgeable about such rules and instructions.  It is understood and agreed that such rules and instructions may be changed, amended, or modified by COMPANY, acting in its sole discretion, at any time and from time to time during the life of this Agreement; provided, that COMPANY shall furnish a copy of any such changes to CARRIER promptly after the same are adopted.  CARRIER further agrees to send to the Plant only such Authorized Representatives who have been properly instructed in the characteristics and safe handling methods associated with the products to be hauled.  COMPANY, at its sole discretion, may prohibit any person or equipment from exercising entry privileges at said Plant.

			

		Only transport equipment of CARRIER that is compatible with the loading equipment at the Plant, is in a safe and serviceable condition, and meets all federal, state, and local requirements and standards, shall be permitted to enter, load and/or depart from the Plant.  The terms and conditions contained in Appendix 1 attached hereto will apply to all liquid natural gas (LNG) and compressed natural gas (CNG) fueled vehicles.  The terms and conditions contained in Appendix 2 attached hereto will apply to all vehicles loading at the Plant.



3.      In the event that CARRIER wishes to add or delete drivers as Authorized Representatives with respect to the loading of certain petroleum products at the Plant, CARRIER shall request authorization from COMPANY by giving notice via fax using the form attached hereto as Exhibit C.  No access to the Plant will be granted to a new driver until they are designated as an Authorized Representative by COMPANY pursuant to such process and an Access Card is issued for their use.



4.      CARRIER shall release, defend, indemnify, and hold harmless COMPANY, its parent, member, affiliate, and subsidiary companies and its and their respective employees, agents, directors and shareholders against all claims, suits, liabilities, fines, penalties, assessments, losses, and expenses (including attorneys’ fees and other costs of litigation), including, but not limited to those arising out of any injury, disease or death of persons (including CARRIER or CARRIER’s Authorized Representatives and personal rights or relations) or damage to or loss of property (including property of COMPANY, COMPANY’s customers, and of CARRIER and CARRIER’s Authorized Representatives) directly or indirectly caused by, arising out of, or in connection with the exercise of CARRIER’s rights hereunder, except to the extent that the same were proximately caused, as determined by a court of law, by the negligence of COMPANY or its employees.  COMPANY shall have the right, but not the duty, to participate in the defense of any claim or litigation with attorneys of COMPANY’s selection.  CARRIER’s obligations hereunder shall survive any termination of this Agreement.



5.      CARRIER agrees to maintain at all times during the term of this Agreement the minimum insurance requirements set forth in Exhibit D attached hereto. 

 

6.	This Agreement shall be governed by and construed and interpreted in accordance with the laws of the State of Texas without regard to its conflict of laws provisions. 



7.	This Agreement (including all rights, duties, and obligations hereunder) shall not be assignable by CARRIER or by operation of law, without the prior written consent of COMPANY.



8.	This Agreement and all Appendices and Exhibits hereto together constitute the entire agreement between the Parties with respect to the subject matter hereof and supersede any and all agreements and understandings between the Parties with respect to the subject matter hereof made prior to the date hereof.  There are no representations, warranties, understandings, or agreements relating to the subject matter hereof which are not fully expressed in this Agreement.  No amendment, modification, waiver, or discharge of this Agreement shall be valid unless in writing and signed by an authorized representative of the Party against whom such amendment, modification, waiver or discharge is sought to be enforced.



9.	If any provision of this Agreement, or the application thereof, shall for any reason and to any extent be determined by a court of competent jurisdiction to be invalid or unenforceable, the remaining provisions of this Agreement shall be interpreted so as best to reasonably effect the intent of the Parties hereto.  The Parties further agree to replace any such invalid or unenforceable provisions with valid and enforceable provisions designed to achieve, to the extent possible, the business purposes and intent of such invalid and unenforceable provisions.



10. All notices and other communications required or permitted under this Agreement will be in writing.  Notices will be deemed given when actually received.  All communications will be sent to the receiving Party's address as set forth below or to such other address for purposes of receiving notices that the receiving Party may have provided in the manner specified in this Section.



COMPANY:

(__Insert Company Contact Information__)



CARRIER:

(___Insert Carrier Contact Information___)

		

Agreed and executed on this _______ day of ___________________, _________.



			

							COMPANY:



								Equilon Enterprises LLC 

								d/b/a Shell Oil Products US



								By: 						

								Name: 						

Title: 						



														

								CARRIER:



								(__Carrier Entity Full Legal Name__)



								By: 						

								Name: 						

Title: 						




Appendix 1



In addition to all other terms and conditions of this Agreement, site access of Alternative Fueled vehicles (e.g., LNG, CNG, H2, BEV) to Company’s facilities is subject to the terms and conditions in this Appendix 1. 

Liquid Natural Gas (LNG), Compressed Natural Gas (CNG), Hydrogen (H2) and Battery Electric (Bev) fueled vehicles will be identified as part of the terminal acceptance procedures set out in 7.1.1 of the Terminal Operations manual. As part of those procedures, documented evidence must be provided by the operator of the vehicle to verify that it is constructed and certified in accordance with one of the following specifications or a standard that meets the equivalence of the following standards: 

· For LNG/CNG: UNECE R110 or ANSI/NFPA 52 or CSA B109-17 or AS/NZ 2739/2009. 

· [bookmark: _Hlk106705344][bookmark: _Hlk106705374][bookmark: _Hlk106705355]For BEV: UNECE R100, UN GTR 20, GB 18384-2020, GB 38031-2020, NFPA85, ECE/TRANS/180/Add.20

· For H2/HFCV: UNECE R134, UN GTR13, ISO 23273 (for gaseous H2), ISO13985 (for Liquid H2), SAE J2578, SAE J2579, ISO/TR 15916, The (EC) No 79/2009 EU H2 Regulation in Europe

Alternative fuel powered vehicles must be clearly labelled to enable them to be identified by terminal staff and it is recommended the labelling of the truck and its fuel tank follows ISO17840-4 as described in Annex A-LNG, Annex B-CNG, Annex C-H2, and Annex D-BEV attached hereto. 

The following items will prohibit vehicle from loading/unloading at a Shell facility:



LNG fueled vehicles will be prohibited to site

· when the engine does not have encapsulated spark ignition

· when the pressure gauge of the fuel tank is > 13bar/ 190PSI

· when the fuel tank has exceeded its inspection or expiration date

· from parking for periods exceeding 72 hours continuously 



CNG/H2 fueled vehicles will be prohibited to site

· when the high-pressure gauge is above 300bar/4300PSI or the temperature gauge is above 75 degrees Celsius / 165 Fahrenheit. 

· when the CNG/H2 fuel tank has exceeded its inspection or expiration date as required by NFPA 52.

BEV fueled vehicles will be prohibited on site

· when a battery runaway alarm is active. 

· Loading/unloading of tanks connected to a BEV shall not be allowed unless the cargo is a product with a flashpoint higher than 60C/140F or Diesel fuel with a flashpoint complying with EN 590.  

· *Potentially in 2025 the technology for battery safety will be developed allowing all products to be loaded/unloaded regardless of flashpoint.

· Charging of BEV vehicles is not allowed in a classified area or in a non-well-ventilated area.  










Annex A - Labelling Requirements for LNG Powered Vehicles Entering Shell Terminal Facilities



The labelling of the truck and fuel tank should follow NFPA 52 

[image: See the source image]

The LNG label consists of a sticker which shall be weather resistant.



Colors USA:

a. Background: Blue

b. Border: Silver or White Luminous

c. Letters: Silver or White Luminous



Dimensions: 

General recommendations in NFPA52 should be followed to ensure that the label has the appropriate dimensions to be readable and clear to understand. Size shall be adapted to the intended use. Dimensions should be at least:

a. Decal length:  5.7”

b. Decal Height:  4.2”

c. Letter size:      1.2”



The word "LNG" shall be centered in the middle of the sticker.



Positioning:

Labels shall be positioned at least:

a. On the front of the truck cabin so that it is clearly visible

b. On both sides of the truck cabin so that it is clearly visible (near the DOT numbers)

c. Adjacent to the fill point of the LNG receptacle

d. Engine compartment shall have:

a. Identification as a CNG vehicle

b. System designed and installed in conformance with NFPA 52-xxxx (edition year of code)

c. Service pressure

d. Installer/converters name or company and contact information





Where local legislation requires alternative signage to the above, then the local requirement shall be met, however as a minimum the positioning of the signage shall be consistent with that set out above.

Annex B - Labelling Requirements for CNG Powered Vehicles Entering Shell Terminal Facilities

The labelling of the truck and fuel tank should follow ISO 17840-4, when it is dual fueled Diesel/CNG or only CNG fueled. 

 [image: See the source image]

The CNG label consists of a sticker which shall be weather resistant.



Colors USA:

d. Background: Blue

e. Border: Silver or White Luminous

f. Letters: Silver or White Luminous



Dimensions: 

General recommendations in NFPA52 should be followed to ensure that the label has the appropriate dimensions to be readable and clear to understand. Size shall be adapted to the intended use. Dimensions should be at least:

d. Decal length:  5.7”

e. Decal Height:  4.2”

f. Letter size:      1.2”



The word "CNG" shall be centered in the middle of the sticker.



Positioning:

Labels shall be positioned at least:

e. On the front of the truck cabin so that it is clearly visible

f. On both sides of the truck cabin so that it is clearly visible (near the DOT numbers)

g. Adjacent to the fill point of the CNG receptacle

h. Engine compartment shall have:

a. Identification as a CNG vehicle

b. System designed and installed in conformance with NFPA 52-xxxx (edition year of code)

c. Service pressure

d. Installer/converters name or company and contact information



Where local legislation requires alternative signage to the above, then the local requirement shall be met, however as a minimum the positioning of the signage shall be consistent with that set out above.




Annex C - Labelling Requirements for H2 Powered Vehicles Entering Shell Terminal Facilities

The labelling of the truck and fuel tank should follow ISO 17840-4. 

[image: ]

Colors:

Background: Light blue RPG code: 0,176,240

Border: Light blue RPG code: 0,176,240

Letters: White RGB Code 255,255,255



Dimensions: 

General recommendations in ISO 3864-1 should be followed to ensure that the label has the appropriate dimensions to be readable and clear to understand. Size shall be adapted to the intended use. Dimensions should be at least:

a) Border width: 4 - 6 mm

b) Character height: > 25 mm

c) Character thickness: > 4 mm

d) Sticker width: 110 - 150 mm

e) Sticker height: 80 - 110 mm



The word "H2" shall be centered in the middle of the sticker.



Positioning:

Labels shall be positioned at least:

a) On the front of the truck cabin so that it is clearly visible

b) On both sides of the truck cabin so that it is clearly visible

c) Adjacent to the fill point of the H2 receptacle



Where local legislation requires alternative signage to the above, then the local requirement shall be met, however as a minimum the positioning of the signage shall be consistent with that set out above.







Annex D - Labelling Requirements for Electrically Powered Vehicles Entering Shell Terminal Facilities

The labelling of the truck and fuel tank should follow ISO 17840-4. 

[image: ]



Colours:

Background: Orange RPG code: 255,165,0

Border: Orange RPG code: 255,165,0

Letters: White RGB Code 255,255,255



Dimensions: 

General recommendations in ISO 3864-1 should be followed to ensure that the label has the proper dimensions to be readable and clear to understand. Size shall be adapted to the intended use. Dimensions should be at least:

a) Border width: 4 - 6 mm

b) Character height: > 25 mm

c) Character thickness: > 4 mm

d) Sticker width: 110 - 150 mm

e) Sticker height: 80 - 110 mm



The Lightning strike shall be centred in the middle of the sticker.



Positioning:

Labels shall be positioned at least:

a) On the front of the truck cabin so that it is clearly visible

b) On both sides of the truck cabin so that it is clearly visible

c) Adjacent to the fill point of the EV receptacle



Where local legislation requires alternative signage to the above, then the local requirement shall be met, however as a minimum the positioning of the signage shall be consistent with that set out above.





Appendix 2

Road Transport Vehicle Utilizing Externally Mounted Cameras and other non-essential electronic devices. 



This notice is due to recent findings and changes in the trucking industry where carrier companies are adding additional electronic equipment (lighting, switches) and mounting cameras externally on their fuel transport vehicles. The addition of these electrical devices may pose a potential as an ignition source. To control the ignition source, the electronic equipment is required to meet hazardous area classification designs (Class 1, Div. 2 hazardous area) or ensure that the electronic equipment is completely powered off under the load racks through the ignition switch. 

Prior to any vehicle loading at any Shell facilities or terminals, Company will require that all carriers and drivers attest that when the ignition switch has been cut off, the power to the cameras and any non-essential electronic equipment is also de-energized or produce evidence that the design of the cameras or electronic equipment meets the area classification.
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EXHIBIT A



LISTING OF AUTHORIZED REPRESENTATIVES / CARDHOLDERS





In reference to Carrier Access Agreement, dated (_Effective Date_), between (__Carrier Entity Full Legal Name__) (“CARRIER”) and (__Company Entity Full Legal Name__) (“COMPANY”), the CARRIER hereby requests that the following persons be designated as Authorized Representatives and be authorized by COMPANY to access and/or lift at the Plant(s) specified below.



		COMPANY Plant(s)

		

		Authorized Representative/Cardholder(s)




		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		



		

		

		







All terms and conditions of the Carrier Access Agreement shall apply to the Authorized Representatives listed above.  In the event of any cancellation or termination of the Carrier Access Agreement, neither CARRIER nor any Authorized Representatives shall be relieved from any liabilities then accrued to COMPANY under the Carrier Access Agreement.



CARRIER:

(__Carrier Entity Full Legal Name__)		SCAC Code: 				

By: 						

Name: 						

Title: 						

Date:						






EXHIBIT B



CARRIER INFORMATION





DATE:	 ______________________





Please supply the information requested below and fax your completed form to (_________Name_________) at (_____Fax Number_____).  If there are any questions regarding this form, please contact (_________Name_________) at (_____Telephone Number / E-mail Address____).





General Information:



1. Please provide the name and phone number of the person who completed this form.



Name:		_______________________________



Title:  		_______________________________



Phone #:	_______________________________



Email:							



2. Please provide your “legal” carrier name (as stated on legal documents).



___________________________________________________________________



3. Please provide the mailing address that should be used for correspondence to CARRIER.



4. Please provide your Federal Tax ID number for CARRIER for our records.



___________________________



5. If CARRIER has been assigned a four-digit SCAC code (Standard Carrier Alpha Code) via the National Motor Freight Association, please provide the code.  If not, please complete the attached application form, and apply immediately.



____________________________









Carrier Access Agreement – Version 2.0                                                               updated June 29, 2023	

STANDARD CARRIER ALPHA CODE APPLICATION FORM



	The Standard Carrier Alpha Code (SCAC) is a unique two-to four-letter code assigned to transportation companies for identification purposes.  The SCAC is required for Electronic Data Interchange (EDI), intermodal interchange agreements, when doing business with many shippers, on rate tariffs filed with regulatory agencies, government bills of lading, and on bids for government traffic.  The SCAC’s are published in the Directory of Standard Carrier Alpha Codes (SCAC), NMF 101 series, copyright by the National Motor Freight Traffic Association, Inc.

	

The National Motor Freight Traffic Association, Inc., (NMFTA) assigns SCAC’s for all carriers except railroads.  Railroads should contact the Association of American Railroads, Railinc Division, 7001 Weston Parkway, Suite 200, Cary, NC 27513, (919) 651-5006.  Companies seeking identification marks for trailers, containers or chassis equipment operating in Intermodal service should call (703) 838-1831 for further instructions.

	

There is an annual charge for the assignment, publication, and maintenance of each SCAC.  The initial fee is $28.00 in U.S. funds drawn on an U.S. bank ($34.00 in U.S. funds if drawn on a Canadian bank).  The renewal fee is currently $24.00 in U.S. funds drawn on an U.S. bank ($30.00 in U.S. funds if drawn on a Canadian bank).  Payment is accepted by check or credit card.  Checks should be made payable to NMFTA and mailed, along with this form, to: National Motor Freight Traffic Association, Inc., 2200 Mill Rd., Alexandria, VA 22314-4654.  Persons paying by credit card should complete this form, including the credit card box below and return it to the address above or fax it to (703) 683-1094.  The SCAC will remain valid through July 1 of the following year and must be renewed on an annual basis.

(PLEASE PRINT OR TYPE)



Legal Name __________________________________________________________________________________________________________________



Trade Name (if applicable) 

__________________________________________________________________________________________________________________



Headquarters Address _________________________________________________________________________Phone (     ) _____________



City_________________________ State _______________Zip Code ___________________ Fax (      ) ______________________



MC No. (if applicable) _____________________________________ U.S. DOT No. (if applicable) _____________________

Freight ________Passenger___________



Circle the description below that best describes your operation if you are not a for-hire interstate motor carrier:



AGENTS	Carrier Tariff Publishing Bureau	MINEUR	European Motor Carrier

AIRLIN	Air Carrier or Air Taxi	MINMEX	Motor Freight Carrier Operating only in Mexico or South

BIMXCA	Passenger Motor Carrier Operating only in Mexico or		America

	Central America	MINTRA		Motor Freight Carrier Operating only within One State

BINCDA	Passenger Motor Carrier Operating only in Canada	MINUSA	Motor Carrier Owned and Operated by the U.S.	

BINTRA	Passenger Motor Carrier with only Intrastate Operating Authority	 	Government

BROKER	Freight Transportation Broker not licensed by the Federal	NVOCC		Non-Vessel Operating Common Carrier

	Highway Administration	PENDING	Operating Registration Applied for but not yet issued

EXEMPT	Motor Freight Carrier Hauling Exempt Commodities	PIPELN	Pipe Line Company

FF-AIR	Air Freight Forwarder	PRVCAR	Not for Hire Motor Carrier or Private Rail Car Company

FRTFWD	Surface Freight Forwarder (if licensed by the U.S. DOT	TVLAGT	Travel Agency

	Or ICC provide DOT or FF number above)	WATAGT	Steamship Agent

LEASCO	Equipment Leasing Company	WATRLN	Steamship Co., Barge Line, Car Ferry, etc. (if licensed

LOCART	Local Cartage Company		by U.S. DOT or ICC provides DOT or WC number

MINCDA	Motor Freight Carrier Operating only in Canada	 	above)



[Use this section for name changes]



Old Code _____________________ U.S. DOT No. ____________________MC No. ____________________Type of Carrier from Above List __________________



Old Company Name __________________________________________________________________________________________________________________



Address __________________________________________________________________________________________________________________



City ________________________________State_________ Zip Code_____________________



		Name, Company, Address and Phone

Number of Person Completing This Form













(          )





NMFTA (703) 838-1868

		

For Credit Payment Only - $28.00 Per Code



o VISA o MasterCard o American Express  Expiration Date ______________



Card # ___________________________________________________________



Cardholder’s Name _________________________________________________



Credit Card Billing Address __________________________________________



Credit Card Billing City, State, ZIP ____________________________________



Signature _________________________________________________________










EXHIBIT C



ADDENDUM TO CARRIER ACCESS AGREEMENT





In reference to Carrier Access Agreement, dated (_Effective Date_), between (__Carrier Entity Full Legal Name__) (“CARRIER”) and (__Company Entity Full Legal Name__) (“COMPANY”), the CARRIER hereby requests that the following listed driver(s) be added or removed as Authorized Representatives having access to and/or the ability to lift at the facility(ies) specified below.

			

		COMPANY Plant(s)

		

		Add/Delete
(A/D)



		

		Authorized Representative(s)/Cardholder(s)



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		



		

		

		

		

		







All terms and conditions of the Carrier Access Agreement shall apply to such Authorized Representatives.  In the event of any cancellation or termination of the Carrier Access Agreement, neither CARRIER nor any Authorized Representatives shall be relieved from any liabilities then accrued to COMPANY under the Carrier Access Agreement.



The additions/deletions set forth above shall be effective as of (_Effective Date_).



CARRIER:  _______________________________		TITLE:  ______________________





BY:  ____________________________________		DATE:	 ______________________


EXHIBIT D



INSURANCE REQUIREMENTS





In reference to Carrier Access Agreement, dated (_Effective Date_), between (__Carrier Entity Full Legal Name__) (“CARRIER”) and (__Company Entity Full Legal Name__) (“COMPANY”), the CARRIER agrees to maintain the following minimum insurance requirements:



1. CARRIER, its affiliates and/or subcontractors, shall at its own expense, maintain insurance coverage with limits not less than those indicated below, from insurance companies authorized to do business in the state or area of COMPANY's Plant(s) listed in Exhibit A.



(a) Workers’ Compensation insurance, including Occupational Disease coverage, as required by law, covering all employees engaged in the services in accordance with statutory requirements of the jurisdiction in which such services are to be performed.



(b) Employer’s Liability insurance with limits no less than one million dollars ($1,000,000) for each accident or death of any employee.



(c) Automobile Liability insurance against claims of personal injury (including bodily injury and death) and property damage covering all owned, leased, non-owned, and hired, vehicles with limits no less than one million dollars ($1,000,000) per accident for bodily injury and property damage combined and containing appropriate No-Fault insurance provision wherever applicable.



(d) Commercial General Liability insurance of at least ten million dollars ($10,000,000) per occurrence and unlimited as to the number of occurrences against the accidental injury to or death of one or more persons or damage to or destruction of property (including loss of use) as a result of one accident.  Such insurance shall be on an Occurrence basis and include, but not be limited to:

· Premises and Operations;

· Products and Completed Operations;

· Contractual Liability;



2. ENDORSEMENTS:

a) All insurance policies to be maintained by CARRIER, its affiliates and/or subcontractors shall provide for a Waiver of Subrogation in favor of COMPANY.

b) All insurance policies, except Workers’ Compensation, to be maintained shall provide that the insurance shall be primary and not excess to or contributing with any insurance or self-insurance maintained by COMPANY.

c) All insurance policies, except Workers’ Compensation, to be maintained shall name COMPANY, their officers and representatives as Additional Insureds.

3. In no event shall the amount or scope of the insurance required by this Exhibit, place any limitation on the liability assumed by CARRIER, its affiliates and/or subcontractors elsewhere in the Carrier Access Agreement.

4. Irrespective of the requirements as to insurance to be carried by CARRIER, its affiliates and/or subcontractors as provided herein, insolvency, bankruptcy, or failure of any insurance company to pay all claims accruing, shall not provide relief to CARRIER, its affiliates and/or subcontractors of any of their obligations.

5. Certificates of Insurance evidencing that satisfactory coverage of the types and limits set forth above, shall be furnished to COMPANY.  Such Certificates shall be in a form acceptable to COMPANY and shall contain provisions that no reductions or cancellations in the policies shall become effective except upon 30-days written notice to COMPANY; provided, however, that no such reduction or cancellation in any policy shall relieve CARRIER, its affiliates and/or subcontractors of its obligation to maintain coverage in accordance with the paragraphs above.
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Driver Loading Rack Certification


Carrier Name


Truck Operator (Trainer) Please Print Name

Truck Operator (Trainee) Please Print Name


BOL #
Date
Time
Initial (Trainee)


Load # 1
_________
_________
________
____________


Load # 2
_________
_________
________
____________


Load #3
_________
_________
________
____________


Load #4   Witness by: _________________________________ Pass Yes/No______

Comments for failure: ___________________________________________________________

_____________________________________________________________________________

Carrier Certification: 

Signature: ____________________________
Title: _______________
Date: ________


Shell Oil Product US use only 


Card number assigned: _______________________


Employee assigning card: _____________________

Version 7 - 4/14/2020
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Driver Walk Through Certification 


SITE SPECIFIC WALK THROUGH, LOADING INSTRUCTIONS, PROCEDURES & TERMINAL RULES AGREEMENT FORM


The undersigned acknowledges that he/she has received, read, understands, and will retain for future reference Shell Oil Products US Terminal Specific Rules.


The undersigned has been instructed in specific rules and procedures for the

(place terminal name here) to include the location of safety equipment; i.e., emergency shutdown switches, eye wash, safety shower, emergency alarms, emergency muster and emergency telephone numbers.


DRIVER’S NAME: _______________________________________________ 

DRIVER’S SIGNATURE: __________________________________________

EMPLOYED BY: _________________________________________________

ISSUED BY: ______________________________________________________


ISSUE DATE: _____________________________________________________

Version 7 – 4/14/2020
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FORM-Driver Card Holder Agreement V.9.doc
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Driver Card Holder Agreement


CARDHOLDER NAME: ___________________________________________

CARRIER: _______________________________________________________

LOADING CARD #: _______________________________________________

ISSUING TERMINAL: _____________________________________________


I hereby acknowledge receipt of my personal terminal access/loading rack access card. Upon acceptance of this card, I agree to keep the card in my custody and not allow its use by others for any reason and to notify the Company immediately of any theft, misplacement, or other loss of the card.  I further agree to abide by all Federal, State, and local laws, ordinances, and regulations, Shell/IOGP Life Saving Rules and all other rules and instructions developed by the Company.  I agree that upon the Company’s request, I will immediately return my issued card to the Company.

CARD HOLDER’S SIGNATURE: __________________________________


DATE SIGNED: _________________________________________________

CARD ISSUED BY: ______________________________________________

DATE: _________________________________________________________

TITLE: _________________________________________________________
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While all the Life-Saving Rules apply and are mandatory, truck drivers must pay particular attention to those highlighted in red boxes.

While all the Life-Saving Rules apply and are mandatory, truck drivers must pay particular attention to the following rules.
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Life-Saving Rules – Truck Drivers











Page 1 of 3

Version 9 – 01/01/2022




image10.emf
FORM - Driver  Communication V.7.doc


FORM - Driver Communication V.7.doc
[image: image1.jpg]







DRIVER COMMUNICATION

NOTE:  DRIVER COMMUNICATION FORM WILL BE ISSUED FOR ANY VIOLATION BEYOND INTERVENTION/COACHING

Operator will review the proper procedure with the driver to ensure there is no misunderstanding or reoccurrence of Shell’s requirements.  

Time:  __________
Date: __________      Driver card number: ___________________



Truck No. ________________________ 
            Trailer No. ____________________

Carrier: __________________________ 
            Driver Name: __________________  


Comments/Violation: ________________________________________________________________________

 ________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

The loading requirements in force at this terminal are for your personal protection, as well as the safety of others.  Future violations of posted instructions will result in loss of loading privileges at all Shell Terminals.  A copy of this violation will be filed and forwarded to the driver’s employer.



Terminal: _______________________________________________________________

Terminal Operator: ________________________________________________________   


Operator Signature: ​_______________________________________________________

Terminal Manager:  _______________________________________________________

Managers Signature: ______________________________________________________

Page 1 of 3
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[image: 8]	Vehicle/Cargo Tank Data Sheet 

	

		Vehicle Owner/Company:

     



		Email Address:

     



		Telephone #:

     



		[bookmark: Text4]Tractor Power Unit #:      

		Truck Tank #:      

		Power Unit Mode of Power (1)       



		[bookmark: Text5]Trailer Unit # :      

		License #:                                                                                      

		VIN#:                                                                                      



		Does the vehicle have externally mounted cameras?       

		[bookmark: _Hlk68535096](11)  If vehicle has externally mounted cameras, are they Class 1 Div 2 rated or higher?         or are the cameras wired to the ignition switch to kill power when not running?        



		Tank Type: (select one)  Semi-Trailer |_| # of comp          Tank Truck  |_| # of comp         Pull Trailer |_| # of comp        



		Data plate showing MC/DOT specification # MC-306 |_|  or DOT-406 |_|  Other specify         Maximum Loading Rate (2)      



		Excessive wear on optic sensor socket: Y/N            Operational: Y/N            Dust Cap?  Y/N     



		Vapor Adapter - brake interlock tested  Pass/Fail   Connection #1         Connection #2         



		Tank Vehicle Calibration Charts (3) Available: Y/N                              

		Remote emergency shutoff valve operational: Y/N                             



		

		Comp #1

		Comp #2

		Comp #3

		Comp #4

		Comp #5



		API nose cone wear inspection test:  Pass/Fail

		     

		     

		     

		     

		     



		Product adapter-brake interlock tested: Pass/Fail

		     

		     

		     

		     

		     



		Central conductor equipped (4): Y/N

		     

		     

		     

		     

		     



		Is there a deflector plate present (5): Y/N

		     

		     

		     

		     

		     



		Maximum Compartment Shell Full capacity (MCSF) largest capacity as indicated on the strapping chart 

		     

		     

		     

		     

		     



		What is the overfill prevention sensor outage setting?  Empty space above initial contact with sensor in gallons (6) (Outage = MCSF – “overfill sensor setting”) – 60 Gallon Minimum required.

		     

		     

		     

		     

		     



		Actual product volume at overfill sensor setting

		     

		     

		     

		     

		     



		Compartment safe fill volume/gallons (7)       

		     

		     

		     

		     

		     



		“Wet Test” of the overfill prevention sensor probes (8): Pass/Fail

		     

		     

		     

		     

		     



		What is the liquid volume/gallons in each compartment at 4”

		     

		     

		     

		     

		     



		What is the liquid volume/gallons in each compartment at 8”

		     

		     

		     

		     

		     



		Compartment safe fill volume sizes clearly marked at compartment fill point (7): Y/N

		     

		     

		     

		     

		     



		Compartment number clearly marked at compartment fill point (7): Y/N

		     

		     

		     

		     

		     



		Marker rod equipped:Y/N:     If yes, bonded with cable: Y/N

		       /

		       /

		       /

		       /

		       /



		Domes properly closed after inspection process: Y/N

		     

		     

		     

		     

		     



		Metal buckets on vehicle -  Continuity test and physical condition of bonding cable to bucket verified (<10 Ω )       (12)  Pass/Fail

		     



		Identified static Bonding point used during offloading process (13) (Y/N)

		     



		Document completed and certified by (9): Company name:                                                    



		Certifying company telephone #:                                                        Inspector/certifier name:                                                                    



		Date of inspection:       

		



		This section for Official Shell use only (10):  |_| Approved to load       |_| Disqualified from loading   

(any red item is cause for disqualification to load)





		Reviewed by Shell personnel:      





Group Record Management retention - current year plus one year on site	



Descriptions and Definitions:

(1) Power Unit mode of power – This is the powerplant, I.E Diesel, Battery, CNG, LNG, LPG, Gasoline

(2) Maximum Loading Rate – This is a requirement for all DOT-406 units, this rate must be at or above the maximum flow rate the rack is loading at I.E. 600 GPM.  •	MC-306 units are not required to have this field populated, if they do have a loading rate (GPM) indicated in this field it must be at or above the maximum flow rate the rack is loading at. If Max. Loading Rate is not indicated, the Design Pressure or M.A.W.P. must be between 2.65 and 4.0 PSI. If the maximum loading rate is not indicated for MC-306 units the loading rate and pressure used must be limited such that the pressure in the tank may not exceed 130% of the MAWP. If a MC-306 has a Design Pressure or M.A.W.P. between 2.65 and 4.0 psi., this will suffice to pass.

(3) Tank Vehicle Calibration Charts – Cargo tank strapping charts

(4) Central Conductor Equipped – Requirement a central conductor is fitted to a compartment which is both: less than 3962 gallons capacity, and over 63 inches in length. A central conductor is:  a full height baffle or surge plate, or a dip tube or a centrally positioned service or vapor recovery tube, or a special central conductor, where required, has a diameter of 2mm–10mm, or > 50mm.  Rod or Cable (=/>2mm Diameter) attached from roof to bottom of tank near the center of compartment. Bottom loading may result in higher liquid surface voltages than top loading due to the ability of the downspout to reduce the surface voltage and sparking. A central conductor such as a cable or rod at least 2 mm (0.08 inch) in diameter positioned near the center of the compartment and connected from the roof to the bottom of the tank will also serve the same purpose. With bottom loading, it is especially important that spark promoters (i.e., gauging rods and other metallic conductors) be extended to the tank bottom. Each compartment MUST have a central conductor. If the central conductor is missing the unit is DISQUALIFIED from loading.  

(5) What is a deflector plate – (See figure below) If no deflector plate present, indicate none.

[image: C:\Users\Steve.Gallego\Desktop\Capture.JPG]Figure 1

Although deflectors can be designed differently, to the left is a diagram of a typical deflector.  



[bookmark: _Hlk38878674](6) What is the overfill prevention sensor outage setting? - This setting is the empty space above initial contact with sensor. Please indicate this volume measurement in US gallons. (there is a requirement to maintain a 60 gallon minimum empty space). 



[image: ]






 (7) Compartment “Safe Fill” Volumes - This must indicate the maximum “Safe/Legal” volume for each compartment, this volume MUST be indicated on compartment for driver reference. If the reference is missing the unit is DISQUALIFIED from loading. Each bottom loading vehicle should have a label or labels, with digits in contrasting color to the background, readily visible to an operator approaching the loading adaptors and while connecting a loading coupler indicating the compartment number and capacity.  This volume must be lower than the overfill prevention sensor outage setting allowing enough space so that normal safe fill loading will not activate the overfill sensor.

(8) Date of last “Wet Test” of Overfill Prevention Sensor as indicated on certificate.  

(9) Document completed/certified by (Carrier Company official): - Name and title of company official completing and certifying all information entered on this form is accurate.

(10) This section for Official Shell use only:   

Approved to Load / Disqualified from loading (any red item is cause for disqualification from loading) i.e. No, Fail, < amount

      

(11) If vehicle has externally mounted cameras, are they class 1 Div 2 rated or higher? Yes or No or are the cameras wired to the ignition switch to kill power when not running? Yes or No.  Please note should both answers be No then the vehicle is not allowed to load at Shell Terminals due to admitting an ignition hazard onto the loadrack.



(12) If the vehicle is carrying a bucket it must be metal with a bonding cable to protect from static electricity generated during use.  All Metal buckets on vehicle -  require a physical condition inspection and continuity test of bonding cable to bucket to be verified less than (<)10 ohms Any damaged cables, clamps or resistance greater than (>) 10 ohms is considered a Fail  



(13) Identified static Bonding point used during offloading process - For vehicle offloading a static bond connection must be identified.  This bond can either be a “Ground Ball” connection point or an adequate bonding connection point has been identified for use (bond point with a direct metal connection to the cargo tank, without insulation/isolation point, continuity test of bonding point to cargo tank to be verified  less than (<)10 ohms. N indicates Fail  .





Return completed form to:  -  Please return form to the Shell terminal where the unit loads. 



Reviewed by: Shell personnel to review form for completeness and ensure vehicle is safe to load.  If safe, approve and sign. Enter all information into TMS equipment record. Maintain copy of form on site for 1 year. 

 

Version 9    September 23, 2021				 Shell T&SO AM–Cargo Tank Vehicle Data Sheet
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[bookmark: _Hlk41897407]

How To: 
Self-Register for the portal and start a course



[bookmark: _Hlk37777234]On your smart device (computer, iPad, iPhone, etc.) open a browser and navigate to US Driver Safety Orientation to access Shell Global Training Portal



To register a new account, click the Register new user button for first time users.  Remember, this re-certification process is required every three years for every driver.





[image: ]









Fill in the highlighted sections - Please enter your name as it is written on your Passport or Government ID.  You may choose a username and password as you see fit.



**Leave the Employing Company box as is, nothing is entered here.  You will only complete the highlighted boxes below.



** It is critical that you select Driver Safety for the organization unit.  Failure to do this will not give you the right menu to take the US Driver Safety Orientation!  Follow the instructions below closely:



[image: ]



Important! - To select Driver Safety under organization, click on the organization unit box and a dropdown menu will appear:

[image: ]





Click on the arrow next to Shell Global – root to get the next list:

[image: ]

Then click on the arrow next to Asset to get the next list.  This is where you will select Driver Safety:

[image: ]





















Select Course Catalogue at top of screen.  Type in US Driver Safety Orientation in the search field and hit enter then click on the US Driver Safety Orientation icon.

[image: ]





Select Enroll then select the Play Icon to start the course.

[image: ]



















The Menu screen will display 9 modules that need to be completed before the quiz module is displayed.



[image: ]



To navigate to the next page, select the Arrow on right side of screen.

[image: ]





Select Proceed to Next Section for the next module.

[image: ]



Select Proceed to Assessment at the end of the 9 modules to return to the menu screen.

[image: ]





Select OK then select Menu.



Select the Assessment module to start the quiz.



[image: ]



You will need to answer 80% of the questions correctly to pass and complete the course.  Print the certificate as proof of completion and provide to Shell Operators to update our system.
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