
 

    Loading Instructions on your Smart Device 

US Oil Tacoma, WA. 
Shell Terminal ID: Y078 

Shell Loading 
Effective 07/01/2014 

 
 
 

Rack Customer Pick Up 
 

 Select “NO” for Order Number 

 Enter Driver # 

 Enter Driver pin # 

 Select Customer 

 Select Destination 

 Select Truck Number.  If no trailer, select “Enter” 

 The system will validate loading information. 

 Press Meters to Load Truck 

 Select Product for the correct Arm 

 Select “Yes” if this is the correct product to load 

 Enter Preset Amount 

 Select “Start” or “Start All” 
 

 This is a Refinery terminal.  The terminal is staffed and drivers 
can receive assistance 24/7. 

 
 

NOTE:  FOR ANY AUTHORIZATION PROBLEMS CALL THE LOADING 

SUPPORT SERVICE HELPDESK AT 800-345-6666. 
 

Please use a safe phone/location as Specified in your Driver 
Training Instructions. 

 


