
 

 

 

 

Please use a safe phone/location as Specified in your Driver Training Instructions. 

Petroleum Products Neville Island, PA. 

Shell Terminal ID: Y065 

Shell Loading 

Effective 05/01/2017 

Rack Customer Pick Up 

 Select the “Start” Button 

 Enter driver pin # 

 Enter trailer # 

 Enter 5 digit Customer # 

 Select Location 

 Select Compartment 

 Select Arm for Products 

 Prompts for pre-sets 

 Wait for authorization 

Once authorized to load, proceed as usual 

NOTE: FOR ANY AUTHORIZATION PROBLEMS CALL THE LOADING 

 SUPPORT SERVICE HELPDESK AT 800-345-6666. 


